IO BANK

We previously announced to you NVE Bank in New Jersey merged with lon
Bank last April. We are excited that the time is approaching to bring NVE Bank, A
Division of lon Bank customers onto the Ion Bank products and services platform.

As Ion Bank prepares to convert over the accounts for NVE Bank, A Division of Ion
Bank (NJ) customers, please note the schedule below for all Ion Bank branches
and services in CT & NJ during the weekend of March 20* — March 23™.

Temporary Closures & Service Unavailability
Friday, March 20" at 12pm through Tuesday, March 24 at 9am
* Bill Pay Unavailable

Saturday, March 21 through Monday, March 23 at 9am

» Branches Closed

» Online Banking Unavailable
» Mobile App Unavailable

» Bank-by-Phone Unavailable

ATM & Personal Teller Machine (PTM) Access

e ATMs will remain available for withdrawals, deposits, and payments

» Balance inquiries and transfers will be unavailable, and withdrawal limits will be
temporarily reduced

e PTM service will be unavailable from Saturday, March 21t until Monday, March 23"at 9am

Please plan accordingly prior to March 20t at 12pm for all your payment and
banking needs during this timeframe. Thanks for your cooperation!
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